
Programme includes:
Making the news: Leading journalists and strategists 
on how to get more coverage for your cause, including:

Chair    
David Senior, Director of Development at Action 
Planning, a leading fundraising, management and 
recruitment consultancy to third sector organisations.

Central Hall Westminster, Wednesday 18th March 10 am - 4 pm followed by a networking reception

Mirella von  
Lindenfels,  
Director of  
Communications INC 
and Third Sector 
communications  
columnist

Mark Webster, 
Communications 
Director of CAF and 
former ITN and 
Channel 5 presenter

Chris Rose, Director 
of Campaign 
Strategy and 
author of ‘How  
to win campaigns’

Ros Wynne-Jones, 
Author, feature 
writer and former 
Head of Features 
for the Daily Mirror

Claire Baylis, Features 
writer published in 
magazines including 
Hello, Red, Observer 
Magazine and  
Marie Claire.

Jo Sheldon, Media 
Director of Edelman, 
the world’s largest 
independent PR 
company, and 
formerly anchor of 
Sky News

Generating funds and support online: Experts in this 
field examine the growing opportunity to use the internet 
to mobilise support, forge partnerships and raise funds   

Ted Hart, Founder of the International ePhilanthropy 
Foundation and author of 'Social Networking and Web 
2.0 for charities'. Ted is a world authority in this field, 
back by popular request, and is flying from the USA to 
address the conference.

Tom Latchford, eMedia consultant at Action Planning  
and Founder of Bright Futures Technology, who will 
examine the latest tools and techniques for converting 
online support into sustainable income.

Robert McAllen, European Programme Manager for 
Blackbaud, who will share the latest financial data 
from the UK and USA on the sums now being raised 
by charities through online fundraising. 

Shaping the agenda: Persuading Government and 
opposition parties to adopt your policy proposals

Peter Bingle, 
Chairman of Bell 
Pottinger Public 
Affairs, Britain's 
leading public  
affairs company  

Peter Kyle,  
Deputy Chief 
Executive of ACEVO 
and former Special 
Adviser at the 
Cabinet Office

Graham Ullett, Marketing Director of Action Planning, 
and formerly Head of Brand for KPMG and Marketing 
Director of CAF

Leveraging communications to maximise income

Professor Cathy Pharoah, Professor of Charity Funding 
at the Sir John Cass Business School, publisher of the 
Charity Market Monitor and former Research Director 
of CAF

The one-day conference for third sector 
leaders on how to make news, mobilise 
support, raise funds and achieve change  

Communicating Success 09 

Organised by Action Planning 
and Communications INC, in 
association with ACEVO, CAF, 
Blackbaud and UK Fundraising.

Jon Snow, our keynote speaker, has anchored Channel 4 
News since 1989 and hosted a number of current affairs 
programmes for Channel 4. Jon is Deputy Chair of the 
Media Trust and has devoted considerable time to  
helping charities to work effectively with the media.

SOLD OUT 

last year



Delegate feedback from previous years' 
‘Communicating Success’ conferences:

“Having some speakers from outside the not-for-profit 
world stimulated thought and motivated me to think more 
creatively.” Jane Marriott, Head of Corporate Development, Royal Society
of Arts

“The presentations on new communications channels were 
very inspiring.” Melanie Mayfield, Head of Press, Royal Institute of
British Architects

“Very interesting and thought provoking speakers.” 
Charmian Gooch, Director, Global Witness

“I liked the fast pace. The conference worked well.” 
Sue Wyatt, Chief Executive, the Chaseley Trust

“Thank you so much. I am  
taking many new ideas back  
to the office.”  
Michelle Gallant, Vice President, 
AIESEC International

Attendance fee: £146 per delegate, including VAT,  
lunch, all presentation materials and the reception.

'Communicating Success’ is the annual one-day conference 
for third sector leaders on key trends in communications. 
It is designed to help charities to make news, mobilise 
support, raise funds and campaign effectively. It is the  
largest communications conference in the sector, and sold  
out last year.

The conference provides a valuable opportunity to hear UK 
and USA experts in media relations, campaigning, e-media, 
social networking, online fundraising and the strategic use 
of charity communications to maximise income. It will help 
you to stay abreast of key developments in the fast  
changing world of communications, and identify new 
opportunities for your organisation.

The event is organised by Action Planning, a leading 
fundraising, management and recruitment consultancy, 
and Communications INC, an innovative agency which helps 
charities to develop integrated communications strategies. 
It is presented in association with ACEVO, CAF, Blackbaud  
and UK Fundraising.
 

R E G I S T R A T I O N  F O R M

�Please register the following delegates (BLOCK CAPITALS PLEASE)

Data protection  
We would like to retain your address to send you 
invitations to future events and information on our 
work. Should you not wish to receive such 
communications, please tick here.  

We would like to include your name, title and 
organisation (but not your address) on the  
delegate list.  Should you not wish us to do this,  
please tick here.  

Payment
Payment is required in advance and must be 
received at least 10 working days before the event. 
We reserve the right to cancel bookings where 
payment has not been received by this time.

Cancellation and refund policy
All delegate fees must be paid in advance 
of the conference. Your fee is fully 
refundable, provided you cancel in writing 
more than seven working days before the 
conference. No refunds are available for 
cancellations within seven working days 
of the event, though substitutions can be 
made at any time. 

Programme
Action Planning reserves the right to vary 
the published programme of speakers and 
the timing of the sessions. 

2Name of organisation:	

 Address:

 

 	 Postcode:

Tel:	

3 Please indicate here any special needs or dietary requirements:

Communicating Success 091Mr/Mrs/Miss/Dr:	 First Name:	

Last Name:

Position:

E-mail:

Mr/Mrs/Miss/Dr:	 First Name:	

Last Name:

Position:

E-mail:

Central Hall Westminster, Storey’s Gate, London SW1 9NH
Wednesday 18th March, 10 am to 4 pm

4Please tick appropriate box:

 �I enclose my cheque for                   (payable to Action Planning)

Attendance fee: £146 per delegate, including VAT, lunch, all presentation 
materials and the reception. 

 �Please register me/us and send me a VAT invoice.  (Unless you specify 

otherwise, the invoice will be made out to your organisation).

 �I wish to pay by credit card (complete details below)

Visa Mastercard Switch/Maestro Delta

Card Number

Valid from Expiry Date

Issue No. Security Code

Switch/Maestro users only This is the 3 or 4 digit code on the back of your card

5 Please tick the relevant box if you would like a free discussion with 
Action Planning about our services in any of the following fields:

Capital Fundraising
(Please write on line below 
how much you need to raise)

Recruitment

Revenue 
Fundraising

Management 
Consultancy

Market 
Research

Marketing & 
Communications

Major Donor 
Fundraising

Wealth Screening  
to identify potential 
major donors

Fundraising Research 
(e.g. into statutory funders 
or trusts)

You can book in five ways: 

1. �Enter your details online at www.actionplanning.co.uk/
communications and we will register you and send an invoice

2. or email kbuckle@actionplanning.co.uk 
3. or phone Kim on 020 8642 4122
4. or fax this form to 020 8770 2090
5. �or post this form to Action Planning, Waymark House,  

19 Cedar Road, Sutton, Surrey  SM2 5DA

FUNDRAIS ING,  MANAGEMENT  
& RECRUITMENT CONSULTANTS


